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Travel feedback
How to build it with Zendesk

How the customer views it

Hi! I’m Tripp, Odyssey 
Adventure’s digital travel agent! 
Have you completed your trip?

Overall, how would you rate 
your experience?

Yes

Tripp

Tripp

Type a message

8:44 AM

8:45 AM

8:45 AM

Just now

Odyssey Adventure

Options

Overall, how would you rate …

2

Message

Hi! I’m Tripp, Odyssey 
Adventure’s digital …

Good

Good

Bad

Bad

TRAVEL


