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Technical troubleshooting
How to build it with Zendesk

How the customer views it

Hi! I’m Stretch, the digital 
assistant for Form Technology, 
Inc. How can I help you?

Thank you! Our step-by-step 
troubleshooting guide can help:

Stretch

Stretch

Type a message

Read more

Read more

8:45 AM

Just now

Form Technology, Inc.

Message

Hi! I’m Stretch, the digital 
assistant …

Ask for details

I’m sorry to hear that. Please …

Show Help Desk articles

Thank you! Our step-by-step …

I’m having trouble with a part

2344800B8

I’m sorry to hear that. Please 
provide the part number 
related to your inquiry.

Stretch
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