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Performance review
How to build it with Zendesk

How the customer views it

Type a message

8:45 AM

Many Miles Roadside Service

Message

Hello, and welcome to the 
Many Miles …

Message

Thank you! Now, we’ll cover 
Nina’s …

Ask for details

Let’s start with specific 
competencies ...

Hello, and welcome to the 
Many Miles Roadside Service 
performance review assistant. 
I’m here to guide you through 
the review process for your 
direct report, Nina Jones.

Customer service skills
5

Technical proficiency
4

Teamwork and collaboration
4

Safety and compliance
4

Many Miles Roadside Service

Many Miles Roadside Service

8:49 AM

Just now

Let’s start with specific 
competencies. Please rate 
Nina’s performance in each 
area on a scale of 1 to 5, with 1 
being “Needs improvement,” 
and 5 being “Exceeds 
expectations.”

Thank you! Now, we’ll cover 
Nina’s achievements. Please 
describe 2 of their most 
significant accomplishments 
during the review period.
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