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Package tracking
How to build it with Zendesk

How the customer views it

Type a message

8:45 AM

Emerald City Vinyl

Message

Hello! Welcome to Emerald 
City Vinyl …

Message

Your package is in transit ...

Ask for details

Rock on! Please share ...

Make API call

Check order status

E-COMMERCE

Hello! Welcome to Emerald 
City Vinyl! How can I help you 
today?

Name
Sara Jones

Order ID
SW008267

Emerald City Vinyl

Emerald City Vinyl

Emerald City Vinyl

8:48 AM

Just now

I’d like to track my order.

Rock on! Please share your 
order ID

Your package is in transit and is 
expected to arrive by Monday, 
January 29th.

If yes If no

Transfer

Your order hasn’t shipped…


