) CUSTOMER SERVICE

Oftline form

How to build it with Zendesk

Hello! I'm Boston Toy
Company’s digital ...

E Message

When closed

No problem! We'll transfer you
to a member ...

E Message Transfer

Our agents are currently offline...

Great! Please provide your
phone ...

Ask for details

Ticket created

Make API call

Thank you! Our team will ...

E Message

1[ CHATBOT TEMPLATES

How the customer views it

Boston Toy Company

8:45 AM
Boston Toy Company

Hello! ’'m Boston Toy

. . Company’s digital helper!

Boston Toy Company

Our agents are currently offline
and only available Monday
through Friday, 8 a.am.to 7 p.m.

Would you like one of our
agents to call you once they

« « areavailable?

Yes, please.

Boston Toy Company

Great! Please provide your

« « phone number.

(555) 555-5555

Boston Toy Company

Thank you! Our team will be in

« o touch with you shortly.

Just now

@ (Type amessage )




