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Net Promoter Score® survey

][ CHATBOT TEMPLATES

How to build it with Zendesk

Hello! Thank you for shopping ...

E Message

Can we ask you a question ...

Ask for details

How likely is it that you would ...

E Options 1

Send NPS score

Make API call

How the customer views it

PixelPursuit

8:45 AM

PixelPursuit

Hello! Thank you for shopping
with PixelPursuit!

Can we ask you a question to
better understand how we are
serving you?

Sure

PixelPursuit

How likely is it that you would
recommend PixelPursuit to a
friend or colleague?

Just now
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