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Inventory availability
How to build it with Zendesk

How the customer views it

Type a message

8:45 AM

Deep Valley Manufacturing

Message

Hi! I’m the Deep Valley 
Manufacturing chatbot …

Message

We currently have …

Ask for details

Okay! Please list the part 
numbers ...

Make API call

Check inventory

Hi! I’m the Deep Valley 
Manufacturing auto-assistant. 
What can I do for you?

Deep Valley Manufacturing

Deep Valley Manufacturing

Deep Valley Manufacturing

8:48 AM

Just now

I’d like to know if a part is in stock.

XZ2981

Okay! Please list the part 
number you’re looking for.

We currently have 90 units of 
XZ2981 in stock.

If yes If no

Transfer

This part is currently out of 
stock …

MANUFACTURING


