How the customer views it

) CUSTOMER SERVICE

Chatbot-to-live-agent transfer Ridgewood Auto

8:45 AM

Speedy

How to build it with Zendesk Hi there. 'm Speedy,

Ridgewood Auto’s virtual

assistant. Have a question? I'm

here to help. If you want to talk
Hi there. I’'m Speedy, Ridgewood to an agent at any time, please
Auto’s virtual assistant ... type “Talk to a human.”

E Message

Talk to a human

Speedy
Please share your name and Please share your name and
email ... . o €emailaddress.
Ask for details
Name
Doug Jones
Email

Let me connect you with an
Auto Ambassador ...

Transfer Speedy

Let me connect you with
an Auto Ambassador. One
« « moment, please.

. . dougl738@email.com

Just now

@ <Type a message >
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