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Appointment scheduling
How to build it with Zendesk

How the customer views it

Welcome to Jen’s Hair Salon! 
How can I help you today?

Got it! I’ll connect you with 
an agent who can book your 
appointment. 

Jen’s Hair Salon

Jen’s Hair Salon

Jen’s Hair Salon

Type a message

8:45 AM

Just now

Jen’s Hair Salon

Message

Welcome to Jen’s Hair Salon …

Ask for details

Wonderful! What day? Monday, January 8th

Transfer

Got it! I’ll connect you with an 
agent…

Wonderful! What day?

I’d like to schedule an 
appointment.
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